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Self - Referrals to Occupational Health

This self-referral information sheet seeks to provide answers to the most commonly asked questions about the process.  If you have any other queries or questions that are not answered here please contact us as detailed below.
1.  What is Occupational Health?

Occupational Health is staffed by experienced, qualified specialist nursing advisers and is concerned with the promotion of health and prevention of ill health in employees.  It is about managing the effect of the work environment on health and the effect of health on work and where appropriate, advising on reasonable adjustments and adaptations to a person’s job or workplace to be considered by management.
The service does not take the place of GP or other primary care services.
NB injuries which have occurred in the workplace should be referred to your local first aider.
2.  Where is Occupational Health?

The Occupational Health Department is located on Level 10 of the Schwann Building on the Queensgate Campus.  Telephone 01484 471800.
3.  When would I refer myself to Occupational Health?

Examples where you may wish to consult the department include when an employee:
· believes that their health is at risk from work related activities and requires general advise in terms of positive next steps to take. 

· experiences tingling sensations in their wrists and forearms and uses Display screen equipment regularly each working day 

If you have any other types of health problems impacting on your ability to undertake your work, please discuss with your line manager who will advise whether an Occupational Health referral should be requested.
Examples of these include 
· Musculoskeletal issues and daily routines which involve moving and  handling

· contact with irritant substances and you have noticed areas of skin on your hands becoming red and itchy

4.  When would I see my GP instead of Occupational Health?

The following types of problems are not within the remit of the Occupational Health service:
· minor ailments, colds, sore throats, blood pressure monitoring, holiday vaccinations, personal related psychological issues. 
For these you are advised either to check for general advice at http://www.nhsdirect.nhs.uk/ or make an appointment with your GP if you suspect treatment may be required. 

5.  How do I organise an appointment with Occupational Health?

Please complete a self referral form and send it through by email to occupational.health@hud.ac.uk: https://staff.hud.ac.uk/media/universityofhuddersfield/content/files/hr/occhealth/Q66EmployeesSelf-ReferralForm.doc.
You will be contacted on the next working day or sooner to offer you an appointment.  If your request is not within the remit of Occupational Health you will be advised about alternative sources of assistance to consider.

6.  What if I cannot make the appointment time I’m given?
If you cannot make the time / date offered you should contact Occupational Health to agree an alternative.  Where you are working we will try to arrange appointments around those aspects of your work that need accommodating.
7.  What will Occupational Health do?
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On arriving in Occupational Health you should report to Reception.  You will seen by one of the Occupational Health team who will discuss your reasons for attendance and gather information from you.  This might include gathering confidential health information which is treated in confidence.
You may be provided with advice regarding management of your health condition(s) in relation to your work role and the next steps in terms of proactive management, as well as sign posting to services.
8.  If I want to make a complaint what should I do?

If you wish to make a complaint you should first try and resolve your complaint through the Head of Occupational Health.  If this is not feasible or has failed you should raise your complaint under the University’s grievance procedures.
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