Guidelines for student referrals to Occupational Health 
Would all academic staff please note that they should not be advising students to attend the Occupational Health Department without a prior referral as the student will not be seen. 

The following is guidance for academic staff when making referrals for students to occupational health: 
• If the student has been absent from their course for health reasons for more than 4 weeks an occupational health referral is recommended. However if the student is thought to be suffering with a mental health problem then an earlier referral time of 2 weeks is appropriate, as it is important that their condition can be assessed as early as possible. The course leader can however refer sooner if they feel that this is appropriate. 

• If the student has had surgery which is likely to impact on their ability to complete the required elements of the course then a referral to occupational health would be advisable. Simple surgical procedures with a routine recovery do not require an occupational health referral. 

• If the student is currently suffering with an illness which is likely to impact on their ability to complete the required elements of the course then you may find it helpful to refer to occupational health. 

• If either the student’s placement area, course tutor or the student themselves has raised concerns over their health and a possible impact that this is having on their course then a referral to occupational health would be appropriate. 

• If the student has started to suffer with eczema or another skin related condition since they started any clinical course then an immediate referral to occupational health is recommended in order to assess any causative factors and make appropriate recommendations as soon as possible. Most of these cases can be dealt with by the occupational health advisor however in certain cases a referral to the dermatology clinic may be necessary. Academic staff are advised that waiting times for the dermatology clinic can be variable but students will always be seen as soon as possible. 

The following is guidance of when a referral to occupational health is not appropriate: 
• If a student has been absent from their course suffering with a minor common problem for example flu/cold/sickness bug. Please refer to the local infection control policy at the host organisation. 

• Problems with the course which are not health related. 

• After undergoing simple surgical procedures followed by routine recovery without complications. 

• For students who are pregnant please refer to the local policies at the host organisation. 

The confidential occupational health referral form is available to download from the University Occupational Health website. All referrals to occupational health require a referral form to be completed. 

Referral processes: 
• Please ensure students are aware of all referrals and that they agree to be referred to occupational health prior to their appointment. 

• We require student details to be filled out in full on the referral form so that we are able to contact them with appointment details. 

• Students are able to self refer to occupational health however if they have made their course tutor aware of any health problem which needs occupational health input then an academic referral would still be the most appropriate course of action. 

The referral form: 
• Would all academic staff making a referral please ensure that they are specific in the questions asked of Occupational Health in relation to the course of study / clinical environment providing as much background detail as possible on the referral form. This will assist the occupational health advisor in making their assessment and subsequent report and should also reduce any delays in appointment allocation. 

• It is essential that the referral is fully completed so that the assessing occupational health adviser can have a full understanding of the work the student usually performs as part of their course. 

• Academic staff should be aware that any correspondence (including emails) to the occupational health department will form part of the student’s occupational health record. This may be viewed by the student if the student wishes to see their records and the referral form will be discussed with him / her during their appointment. 

Following appointment: 
• We will endeavour to send the Occupational Health report to you within 2 working days of the assessment. 

• You will be informed if the student fails to attend any scheduled appointment. 

• Those failing to attend 2 appointments will be referred back to you. 

• Please note that due to set appointment and clinic times we cannot usually see a student if they are more than 10 minutes late. If this occurs we will endeavour to reschedule the appointment as soon as possible. 

This guidance should be read in conjunction with the Human and Health Sciences and Occupational Health service standards document. 
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