Postgraduate Taught Experience Survey (PTES)

PTES is the only UK higher education sector-wide survey to gain insight from taught postgraduate students about
their learning and teaching experience.

The questions of particular interest to Computing and Library Services (CLS) which give us an insight of how you
perceive the services we are responsible for providing are:

There is appropriate access to physical library resources and facilities
There is appropriate access to online library resources
There is appropriate access to IT resources and facilities when | am on-campus

I have been able to access subject specific resources (for example: equipment, facilities, software, materials)
necessary for my students when | am on-campus (CLS have a shared responsibility with your academic school for
performance in this area).

I have been able to access subject specific resources (for example: course materials, software, virtual learning
environment) necessary for my studies when | am learning remotely (CLS have a shared responsibility with your
academic school for performance in this area).

The support for using IT and accessing resources meets my needs (for example, support with accessing online journals
and e-books, using digital learning tools/apps)

We were incredibly pleased to learn that you rated our performance strongly in the most recent PTES survey in 2022.
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